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PRODUCT SETTINGS and TROUBLESHOOTING

12ft / 4m

Midpoint of the Long side of Pool

Setting up the power supply is simple.  First, make sure that the power supply 
is plugged into a GFCI (Ground Fault Circuit Interrupter) outlet.  Then lift the  
cover on the power supply outlet and connect plug into the power supply and 
the cleaner will start working immediately.

Cleaner

Power Supply

WARNINGS

PRODUCT SETTINGS

POWER SUPPLY

WARNING: Do not turn the Power Supply on, unless the pool cleaner is in the water.

WARNING: Do not operate your machine while people swim in the pool.

WARNING: The Power Supply must be placed at least 12 feet / 4 meters from the pool’s edge at all times! See diagram below.

WARNING: To prevent possible electric shock hazard this unit must be connected to an RCD (Residual Current Device) with a related residual operating current 
not exceeding 30mA.

WARNING: Before performing any troubleshooting maintenance procedures, your Cleaner should be disconnected from the Power Supply (transformer) and 
the Power Supply should be unplugged from the electrical outlet to prevent the possibility of personal injury or damage to your Cleaner!

Please look for the connection plug is similar to either diagram (A) or (B) below.
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PRODUCT SETTINGS

The pool cleaner will start working as soon as the power supply is plugged 
into the wall outlet and the floating cable is plugged into the power supply 
socket.  The indicator light on the power supply lights up to confirm that the 
cleaner is working.

• To turn the power supply OFF while the cleaner is running it’s cycle, press 
and release the power ON/OFF button.  The indicator light will turn off.

• Once the cleaner has finished its cleaning cycle, it will enter a “stand-by” 
mode where the indicator light will start blinking.  To restart the cleaning 
cycle press and release the ON/OFF button.  Should you wish to com-
pletely turn the power supply off, unplug the power cord from the wall 
outlet, then unplug the floating cable from the power supply.

TIMER SETTINGS / POOL SIZE

PORT EXTENSIONS

Figure A

Your cleaner is equipped with two adjustable suction ports on the underside 
of the unit. Both can be lowered to maximize the suction strength for picking 
up smaller debris.  The suction ports are set to the lowest position by default.

To adjust the ports, use your hand to pull or push the extensions into place.  
When you hear a click sound, this means the extension is locked into position 
and ready.  To change again, repeat the same action. (See Figure A to the right)
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After you have cleaned the filter baskets of the collected debris, you’ll need 
to re-install them back into the cleaner.  Make sure the channels on the basket 
are clear of any debris or they won’t close completely.

Carefully slide them back into the cleaner so they are secure.

NOTE: This filter media MAY NOT be put into any washing machine 
or dryer.  Make sure you rinse off any leaves, twigs and larger debris 
before re-installing.

PRODUCT SETTINGS

RE-INSTALLING FILTER BASKETS AFTER CLEANING
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This model comes complete with a rotating scrubbing brush located underneath the cleaner.  This brush is a moving part and is powered by your cleaner.  It 
is meant to pass over surfaces and scrub as a an additinal complimentary cleaning method.

This brush is may be removed for easy maintenance.  This section shows you the location and how to remove the brush.

Using a screwdriver, press the small spring button on one side 
of the cleaner located near the bottom part of the unit (See 
close-up).  It is easier to push one side out, then the other.

Using a screwdriver, press the second small spring button on the 
opposite side of the cleaner.  You should be able to remove the 
brush from the cleaner now.  You will now be able to clean the 
brush as well as have access to any hard to reach areas of the 
cleaner for maintenance.

ROTATING SCRUBBING BRUSH

(Underneath view of cleaner)
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WARNINGS

DESCRIPTIVE TROUBLESHOOTING

ISSUE RECOMMENDED SOLUTION

Moves slowly or doesn’t seem to be vacuuming
• This is the most common question.  The solution is to make sure that the filter basket is 

thoroughly clean
• Check to see that the suction ports are not clogged or blocked

LED light is blinking on the power supply
�� Indicates the end of the cleaning cycle
�� Check to see if the propeller is stuck
�� To restart, press the power button once.  Cleaning program will resume.

My unit is not sucking up debris
• Check to see that you’ve properly set-up the unit and power supply
• Check to see if the propeller is stuck

Unit is stuck in the middle of the pool but the unit 
still pumps out water

• Check to see that there is nothing obstructing the cleaner or that the cleaner is not 
stuck on any loose objects in the pool.

Propeller seems to be clogged

• This will entail cleaning out the propeller. Make sure the cleaner is unplugged from the 
power supply and that the power supply is OFF and unplugged from the outlet as well. 
Simply remove the top part by the filter baskets  You wil notice 1 screw that holds the 
plate that covers the propeller.  Using a Phillips head screw driver, remove the screw 
and then remove the plate.  Clear out the propeller and reinstall the plate and screws.

This guide provides descriptive troubleshooting for this unit.
Should you need help with an issue that is not described in this manual, please the number below.

CALL CUSTOMER SERVICE AT  800-221-1750

You may also download the Quick Start Guide as well as the Settings and Troubleshooting Manual at: www.Aquabot.com

WARNING: Do not turn the Power Supply on, unless the pool cleaner is in 
the water.

WARNING: Do not operate your machine while people swim in the pool.

WARNING: The Power Supply must be placed at least 12 feet / 4 meters 
from the pool’s edge at all times! See diagram below.

WARNING: To prevent possible electric shock hazard this unit must be 
connected to an RCD (Residual Current Device) with a related residual 
operating current not exceeding 30mA.

WARNING: Before performing any troubleshooting maintenance 
procedures, your Cleaner should be disconnected from the Power Supply 
(transformer) and the Power Supply should be unplugged from the electrical 
outlet to prevent the possibility of personal injury or damage to your Cleaner!
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